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NON-INTERACTIVE: 

STEP 1 : O ADDS ENTRY TO HANDLE ds 
INSERTION INTO s INTO PIADevice.xml,. 
AND UPDATES CCS 
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STEP 2: 0 PREPARES EXTRACTOR XSL STYLESHEET, 
DEFINES HOW STB ID IS TRANSFORMED INTO USER ID, 
ADDS OTHER DETAILS W NEEDS TO COMPLETE TRANSACTION 
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STEP 3: CLIENT ASSEMBLES DATA AND MESSAGE 
STRUCTURE, SENDS MESSAGE 
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STEP 4: S RECEIVES MESSAGE AND CREATES USER RECORD 
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STEP 5: S FORWARDS RECORD TO E; 
E ENTERS TRANSACTION IN ITS PROCESSOR 



INTERACTIVE: 

STEP 1 : O ADDS ENTRY TO HANDLE ds 
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NAVIGATE DIRECTIVE TO DIRECT PACKAGING OF ARGUMENTS; 
REQUEST IN HTTP TO WEB SERVER 

1 

STEP 4: WEB SERVER CREATES CUSTOMER RECORD, USES XSL TRANSFORMATION 
STYLESHEET TO PREPARE RECORD, AND WHERE APPROPRIATE, w CONNECTS INTERACTIVE 
APPLICATION ON e TO s, SENDING e THE INITIAL DATA IT TRANSFORMED 
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